SCENARIO 4

You can’t deliver what you don’t know about...

Conduct a joint
satisfaction survey

The reason you are
in a relationship is
to get something -

or some things.

Your partner is also

looking for
satisfaction of
their set of needs.
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Recognise these?

Companionship.
- Security.
Status.
Economic advantage.
Emotional closeness.
- Physical affection.
Lifestyle.
Children.

If you arrive at the airport expecting to go on
holiday, your needs would not have been met if
the flight had been cancelled without notice, or if
you had been forced to sit on the jump-seat for
the entire journey.

The same principle applies in relationships, but
rarely do we ever measure whether we have
delivered, or been delivered, the level of service
we consciously or unconsciously expect.

But before you can measure a result, you must
know what you are measuring.
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A business will operate
according to a vision and
set of objectives.

A relationship can be
approached using the
same principles.

It is not only the set of
specific needs but also the required level of service that is
unique to each of you within the relationship.

For example, even if you and your partner agree on the
need for intimacy, intimacy to one might mean the
occasional chat about how they're coping at work, but to the
other, it might mean frequent “deep and meaningfuls” about
the relationship.

Whether yours and your partner's needs are met is
dependent on a number of factors, some of which might be:

* The capacity of one partner to deliver.

e Their desire to deliver.

e Their commitment to deliver.

¢ The circumstances which will facilitate or impede
delivery.
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in other wordy...

Do i1 vour relationhip

what 30‘4 would do in

Your Wfine(f... afk vour
M(tower where the (ervice

can be improved and act ™,
on the findingy. -

Lol




I'm not your mother, so get used to it!

You can't expect a Casanova under these
circumstances!

You set the bar always so high that | feel as if |
need to be superhuman to meet it,

Once you understand what your partner’s needs
are, you are then in a position to decide whether
you are capable of meeting that need, and
whether you will choose to do so.

your partner trying to implement the
requests.
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