SCENARIO 4

You can’t deliver what you don’t know about...

Conduct a joint
satisfaction survey

The reason you are
in a relationship is
to get something -

or some things.

Your partner is also

looking for
satisfaction of
their set of needs.
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you had been forced to sit on the jump-seat for
the entire journey.

The same principle applies in relationships, but
rarely do we ever measure whether we have
delivered, or been delivered, the level of service
we consciously or unconsciously expect.

But before you can measure a result, you must
know what you are measuring.

25

the relationship.

Whether yours and your partner's needs are met is

dependent on a number of factors, some of which might be:

The capacity of one partner to deliver.
Their desire to deliver.
Their commitment to deliver.

The circumstances which will facilitate or impede
delivery.










